Regional Planning Results: Quick Fixes

More training/better documentation/more communication

Fix the communications module — bring it to an acceptable current level
Improve system performance

Additional functionality:

CE/CT

Shopping Carts
eTranscripts

Registration Edits

True HR functionality
Budget Module
Assessment Data Loading
Student Life

Career Services

Graduate Students
International Person
eTimecard

ePurchasing

eFaculty functions

3" Party Billing

Online 1098 Ts

Email integrations — confirming transactions like registration with email

Start working through User Groups priorities - the #1 student user group priority has yet
to be touched after three years in the #1 slot

Add security levels — more granularity — something in between view only and change
everything security levels

Align Business Practices — become a system

Error notification/reporting to users when processes fail and better/more descriptive error
messaging

Human language screen and report names
Look and feel: The system looks like 1970s DOS systems
DARS integration with Financial Aid and other ISRS processes

More Help Desk Hours, Better/Faster responses



Unique system ID
3" Party (parent, employer) proxy access

Autofill/other technology features to maximize productivity and reduce data integrity
issues

More faculty access to appropriate student information



